Kak MOIIIEHHUKH pa3BOAT
TpakJIaH HA OIPOCAaxX U 4Y€M BCE
3aKAaHYMBACTCSA?

Cyrb 1100010 00MaHa B WMHTEpPHETE 3aKJIIOYACTCS B TOM,
4TOOBI BBl IEPEBEJIN/BIIOKWIN JEHBI'M, HE BAXKHO 3a UTO M KY/Ja.
A Kak 4eJoBeKa CTHUMylIupoBaTh 3TO caenatb? HyxHO
MOKPYTUTh TIEpE] TIJa3aMyd XOpOIIEW CYMMOH, ITyCKaul W
BUPTYyaJbHBIX JcHEr. Hukorna M HM IPHU KaAKHX YCIOBUAX
HUKOMY B WHTEpHETE He mnepeBoaute JaeHbru! Cobmromas 3To
MpOCTENIIIee TPABUIIO, BbI 0OOMaHYTHI HE OyJETe.

PazbepeMcs o nyHkraM. Bo3emeM 115 ipumepa OJIuH U3
MOIIEHHUYECKUX CAHUTOB.

[y ]

5 646 453 pyb
PE3YJbTATbI NOUCKA

M03JPABNAEM! BAM MOJIOBPAHDI 6 BONPOCOB HA CYMMY:

116 707 py6

BO3HATPAXCIEHWE BYET NMOMHOCTbIO OTTPABAIEHO BAM MOCE OMPOCA.



1. ITepBoe uTo MBI BUAMM - peructpanus. [TonpoOyem
BBECTH JIIOOYI0 IU(DpY Wi aOCTpaKTHBIN HAOOP
CHUMBOJIOB.

52 CYHACTAIMBbBIE BOMPOCHI
12 4114 802 py6

MONYYUTE YEPE3 5 MUHYT, OTBETUB
HA CtIACTﬂquIE BOMPOCbI
|

4 1.0 x

KAK MPUHATD YYACTUE?

YKAXWUTE UM4, GAMUNUIO B MONE HUKE U HAKMWUTE KHOMKY

YKaxUTe UMa 1 haMUnuio

MPUHATb YYACTUE

Ha oduimanbHbIX calTax, KOTOPhIE JEHCTBUTEIBHO
CYIIECTBYIOT ¥ OPUILIMATBLHO 3aPETrUCTPUPOBAHBI IS
BCEX I10JIEW BBOJIA PETUCTPALIMOHHBIX TAHHBIX (TaKUE
Kak: ums, hamMuius, aipec AMEKTPOHHON MOYTHI)
YCTAHOBJICHBI CIIEIAAIBHBIE TPOBEPKHU — OTPAHUYCHUS
BBOJIa a0OCTPAKTHBIX HAOOPOB CUMBOJIOB. M Halll BBOJ
MMEHU 1 (PaMIJINU HE UCKIIFOYEHUE.
B Hamem npumepe MblI cpa3y MPOLLIA PETUCTPALUIO, U
JTAHHBI MOMEHT JOJIKEH YK€ HaCTOPaKHUBATh.

2. HaunnaeTcs Henemast kapycelb mo100pa CYacTIMBbIX
BOIIPOCOB OT CIIOHCOPOB, 32 KOTOPBIE MBI CMOKEM




3apaboTath 00JbIIYI0 CyMMY JieHer. 3a 6 Borpocos 100
000 py0. - HacTopaxuBaeT emIé OOJIbIIIE.

52 CYACTNUBBIE BOMPOCH
1 5 646 453 py6

BbINONHAETCA NOUCK U NOABOP BONPOCOB OT CNIOHCOPOB

BEAIEM [1O/16OP.

BOMPOCOB: 0

CMOHCOPOB: 846

[lo 3aeepwenns ocranoce 31 cek

MOXANYHCTA, NOLLOXIUTE, HE 3AKPBIBAVTE CTPAHULY

Kak BbI cunTaere: Kakoii yenoBek, Oyayuu B 3paBOM
yMe, MOBEPUT B TO, YTO €My MPOcTOo Tak oTcuutaroT 100
ThIC. py0. 32 HECKOJILKO OTBETOB Ha MOJ00HBIC

BOIPOCHI?
52 CYACTIUBBIE BOMPOCbI
1 5 646 453 py6

KAKO# HATIUTOK BAM BOJIbLLE HPABUTCS?

Pepsi Coca-Cola
Schweppes Mountain Dew

Buibepure 1 u3 4 npencrasnennbix



3. UToOBI BaM MOJIYYUTh 3TY CUMIIATUYHYIO CYMMY U
OKOHYATEJIbHO CTAaTh CAMBIM CYACTIMBBIM YEJIOBEKOM,
BaM BCEr0-TO HYXKHO MTPOU3BECTHU B MOJIb3Y ITUX
«bmarozgerenen» 3aKpenuTeJbHbIN IVIATEXK HA CYMMY
161 pyons. Kakas menous... Beap Ha kony 116 707
pyOJiei...

52 CYACTJINBbIE BOMPOCH

#77102 116 707 py6

CPEZICTBA YCTEWHO 3AYMCNEHDI HA BHYTPEHHWIA CYET!

CYMMA BO3HATPAXKEHKA, FOTOBAA K OTTIPABKE COCTABJIFET:

116 707 RUB

BoTt TyT-TO coGaka u 3apbitall!

B cea3u ¢ nRMTaMM NNGTEKHBIX CUCTEM, nepeeson GYJIE‘T 0TNpaened ABYMA PaBHbIMKU YalTAMA B TEYEHHE 10 MHHYT.

HO 1 B NONHOM pa3mepe nonyyutb Bbinng 200x0 UMD BINOMHUTE EaKpEﬂMTEﬂbHIJM nnatex. C Bawei

KapTol/kowencklyaer ciucasa cymma 161 pyGan

C NOMOLWBK A3HHOTR CIMCAHIMA NPOMCX0OWMT NOATBEPXAEHKME Bawe# nmuHocTH 1 3aKpennedune BHYTDEHHErO CYeTa ana ABYX

NanbHeAWMX nepeso, HHI'IUMHHHE‘M, YTO Bbinnata GyﬂE‘T 0TnpaeneHa Bam JBYMA DaBHBIMIA NEpeBoLdMi. [\J"MMH CNHCaHKns

fyner Bo3epallena Ha Bawy kapTy/KoLuenex aBTOMATHYeCKM.

BbIMOJHUTD 3AKPENUTE/bHIN TVIATEX (161 PYB/IH) M NIONYUHTD 116 707 PYBJTH

BbiNOJTHUTb UAEHTUOUKALIMOHHDIW NNTATEX U NONTYYUTb
BbINJIATY

OTO NPpUMUTHUBHBIN pa3Bo Ha 161 py0Osib. OueBuaHO,

YTO HUKAKHE JICHbI'M BaM HE NepeBeayT. 3a uTo? 3a 6
OTBETOB PO JTIOOUMYIO Ta3UPOBKY?



CyTb J11000r0 pa3Bo/ja 1 JIOXOTPOHA B MHTEPHETE
OJIHA: JaTh OBICTPO 3apaboTaTh KPYIJIyI0 BUPTYaIbHYIO
CyMMY JIEHET. 3aT€M BbIHYJINTh OCYIIECTBUTD IIATEXK,

YTOOBI ITOJYYUTh ITH JICHBIU, ITPH 3TOM ITOCTOSIHHO
MOKa3bIBasi Iepe]] TJIa3aMU KPYIJIYI0 CYMMY JICHET.

Kak oTJINYUTDL YeCTHBIN U
peaJibHbINA ONPOCHUK OT calTa
MOIIIEHHUKA?

e OTCYTCTBHE PETUCTPAIIAU

e HecopasMepHas oruiata 3a IPUMUTUBHBIC U
MIPOCTENINE IEUCTBUS

e (OOemaHue MOMEHTAILHON BBIILIATHI

e lcnonbs3oBaHKe Ha3BaHUs OAHKA JJIsI CBOUX LIEJICH

e Ha noajiMHHOM calTe OMPOCHUKA MOXKET IIPOUTH
napy HEJMEINb, 10 MOMEHTA KaK BaM MPUIILTIOT
MIEPBOE 3aIaHUE

e TpeOoBaHue BBOJa HOMEpPA U KOJIa U3 CMC

e B nHTEpHETE MOKHO BCTPETHUTH JTAKE COLMATIBHBIC
OIPOCHI, PACCUUTAHHBIE HA IEHCUOHEPOB

IIpumep pa3Boaa ceru Mara3uHoB Marnur.



(MATHHT) BE3YUUI ONPOCHUK

‘
12 4114 802 py6

N,

MOMOTWTE CETU MATHUT YNYYLIMTD KAYECTBO CEPBUCA,
OTBETB HA HECKO/IbKO MPOCTDIX BOMPOCOB 1 MONMYYUTE
0T 250302

L2 1
KAK MPUHATD YHACTHUE?

YKAXUTE UM$, DAMIATIUIO B MOJIE HUKE U HAXMUTE KHOMKY

| YKaxuTe uMs 1 hamunuto |

NMPUHATb YYACTUE

Ipumep noucka o0bABJICHUNA CAUTOB ONPOCHUKOB.

= LleHTp NpocMOTPa o6bABNEHNIA

2]

NOMCK CXOKMX
OBBABNEHMA

Monyuw 133.897 P va
KapTy

Ta osamgmen cnpeca

NOMCK CXOMMX
OBBLABMEH!

Nonysw 133.897 P wa
KapTy

38 nooromame onpoca

NOMCK CXOKMX
OBBABNEHMA

Monyuw 133.897 P wa
KapTy

ER—————

NOMCK CXOMKMX

TIOMCK CXOMKMX FIOHCK CXOMMK TIOMCK CXOMKHX
OBBABNEHHA OBLABNEHMIA OBBABNEHMIA

Monyun 133.897 P wa Nonysn 133.897 P Ha Mony4u 133.897 P Ha Monyun 133.897 P Ha
ovry s apry apry
— — —

OMCK CXOMMX NIOWCK CXOMMK
OBBABNEHHA BbABNEHMA

Sup-Opr space/futm_content={crea.

OMCK CXOMHX
OBBABNEHHA

Nonyan 133.897 P wa Monysn 133.897 P Ha Nony4u 133.897 P Ha TMonyn 133.897 P Ha
Kapry Kapry KapTy Kapry
[ — FISe—— B — 3 rooramamne cnvacs

TIOMCK CXOKMX
OB BABNEHHA

TIOMCK CXOMKMX
OBBABNEHHA

Nonyyn 133.897 P va Mony4n 133.897 P Ha Moy 133.897 P Ha Mony4n 133.897 P Ha
Kapry Kapry KapTy Kapry
a npcsamgoms orpsca 3a mpammgena npoca ERpr—— 3a npammaens capoca

IOWCK CXOMMX NOMCK CXOMMX
OBLABNEHMA OBBABNEHHA




Bce i1 onpocHUKH 00MaH?

Ecnu cymecTByeT pa3Boj ¢ ONPOCaMHu - 3TO HE 3HAYUT, UTO
BCs c(pepa MapKETUHTOBBIX HcciienoBaHui oOMaH! MollleHHUKH
BHEJIPSIIOTCS BO BC€ cdephl JCATCIbHOCTH W YCIEIIHO TaM
Mapa3uTUPYIOT!

MapKeTHHIOBEIE UCCIIEI0OBAHUS - 3TO peabHO
cymiecTBywoias cgepa pbiHKa BO BceM wMupe. Ha stom
JIEUCTBUTEIHLHO MOXHO 3apadboratb. Ho He0OXOIMMO OBIThH

TOTOBBIM K TPYJlY U K BOIIPOCAM HE O JIOOMMOM ra3upoBKE.

AHKETBl HE TPYJHBIC, HO 3TO TOJIbKO Ha MEPBBIA B3IJISI.
OauH ompoc mpouTH npocto, a BOT 10 ompocoB, ga eme wu
Ka)KJIbIM JICHbD.

3apaboTaTh Ha ONpOCaxX BIIOJHE BBINOJHKMMAS 3ajJa4ya, HO HE
TaKast MPOCTas KaK Ka)KETCs Ha TEPBBINA B3TJIS/IL.

Hukakux 3aKkpenuresbHbIX IJIATEXKEH OT BaC HE
noTpedyeTcs, HO MOTPYAUTHCS npuaeTcs. Ilocae perucrpamnuu

HEe00X0IUMO 3aIl0JHUTH CBOU NMPOMUIE. DTO 00A3aTEe/ILHOE

yCJIOBHE, T.K. HA OCHOBAaHUHU MH(OPMALIMU U3 BaIIETO MpOo(uis
BaM B OyayIieM OyayT MoA0MpaTh T€ UM UHBIC aHKETHI U
UCCIIEIOBAHMUS.

ILnaTar Takue caiiTel B cpesiHeM 60 pyOIiel 32 KaK bl
OIPOC, KOTOPBIN JUTUTCA OT S 10 20 MUHYT. HUKaKUX BIOXKEHUN

Y 3aKPENUTEIbHBIX IUIATEKEN C BAIlIEH CTOPOHBI HE

notpedyercs!



MaxkcuMaJbHAaA OILIATA 33 KAKIVIO IPONAECHHYIO AaHKETY

MoxkeT gocturath 800 pyosiei. Ho, 3To cinydaercs He dare
OJIHOTO pa3a B IOJl U caM ONPOC 3a TAKUE JICHbI'H OYECHb
HETIPOCTOM.

BoT HeckoyIbKO MpUMEpOB OPUITHATIBHBIX CATOB
OIPOCHUKOB MAPKETUHTOBBIX UCCIICJOBAHNUM, CYIIECTBYIOIMNX
HAa CEroJIHA.

Poccuiickuii mpoeKT «AHKETKA»

Mupogoii onpocauk «GlobalTestMarket»
[IpoeKkT MapKeTOoJOroB «SUrveys)
OnpocHeii cauT «Mo€ MHeHH e

Hemenkuii mpoekt «Myiyo»

Poccuiickuii mpoeKT « IKCIMEPTHOE MHECHUE»

[Tpoext u3 CILA «Platnijopros»
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. [IIBe#napcKuii BOIPOCHUK «02.VOProsniky»

JOBEPYUBOCTDb MOXET OBEPHYTbHCHA
AJIs1 BAC OBMAHOM!
BYABTE OCTOPO’KHbI U BAUTEJIbHbI!



